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Dear Customer,  
 
 
Scheen Ltd. have been active in the metrology for 10 years, we have been representing 
Datapaq since 2001. Next to the sale of their instruments we also offer comprehensive 
servicing. 
 
Scheen Ltd is an authorized service point for Datapaq Instruments. This means, that we 
receive every possible physical and technical support from the producers in order to be able 
to carry out the calibration and servicing of their instruments. 
 
The management of Scheen Ltd. is dedicated to fulfil the high quality standards it committed 
itself to. In order to achieve this, the ISO 9001:2008 Quality Control System offers the 
appropriate frame. We perform the servicing of the instrument according to the EN ISO/IEC 
17025:2005 standard. Our staff is equipped with longstanding experience in meteorology and 
measuring instruments. We conduct our measuring and calibration services in accordance 
with the instructions of the Quality Control System referred to above.   
 
Scheen Ltd. is the only company in Hungary and Romania equipped with the qualification to 
guarantee the servicing and calibration of the Datapaq Instruments on a high technical level 
and according to the relevant standards. There is no laboratory in Hungary and Romania 
accredited with the calibration Datapaq measurement instruments. Only Scheen Ltd. has the 
standards, equipment and servicing software required for the calibration of the Datapaq 
instruments. 
 
Neither the ISO 9001:2000, ISO 9001:2008 quality control systems, nor the EN ISO/IEC 
17025 standard incorporate an obligation or provision according to which these instruments 
need to be calibrated in an accredited laboratory.  

 
Scheen Ltd commits itself to 
 

- fulfil all the requirements of the EN ISO/IEC 17025 standard and the obligations of our 
audited ISO 9001:2000 and ISO 9001:2008 Quality Control Systems 

- use only original, retraceable reference standards (etalons) for calibration.  
      These standards cannot be purchased on the open market, only the official servicing 
      points of the producer can acquire them (with a Certificate). Because of this, other  
      laboratories cannot accredit themselves to calibrate these instruments as they cannot  
      purchase the necessary standards, equipment and servicing software.  

These reference standards are naturally in a higher precision class then the etalons 
delivered with the instruments. The producer itself uses these standards for 
calibration. 

- we record all necessary information in the Certificate. 
 
 
SCHEEN  ENGINEERING 
an authorized service point for Datapaq Instruments 
 
 
 
 
 
 
Ferenc Szentisvani-Scheen  
general manager 
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What is ISO 17025? 
 
ISO/IEC 17025:2005 specifies the general requirements for the competence to carry out tests 
and/or calibrations, including sampling. It covers testing and calibration performed using 
standard methods, non-standard methods, and laboratory-developed methods. 
It is applicable to all organizations performing tests and/or calibrations. These include, for 
example, first-, second- and third-party laboratories, and laboratories where testing and/or 
calibration forms part of inspection and product certification. 
ISO/IEC 17025:2005 is applicable to all laboratories regardless of the number of personnel or 
the extent of the scope of testing and/or calibration activities. When a laboratory does not 
undertake one or more of the activities covered by ISO/IEC 17025:2005, such as sampling 
and the design/development of new methods, the requirements of those clauses do not apply. 
ISO/IEC 17025:2005 is for use by laboratories in developing their management system for 
quality, administrative and technical operations. Laboratory customers, regulatory authorities 
and accreditation bodies may also use it in confirming or recognizing the competence of 
laboratories. ISO/IEC 17025:2005 is not intended to be used as the basis for certification of 
laboratories. 
Compliance with regulatory and safety requirements on the operation of laboratories is not 
covered by ISO/IEC 17025:2005.  
 

 
 

 
"Management system" refers to the organization's structure for managing its processes - or 
activities - that transform inputs of resources into a product or service which meet the 
organization's objectives, such as satisfying the customer's quality requirements, complying to 
regulations, or meeting environmental objectives.  
ISO 9001 is a generic management standard that can be applied to any business enterprise, 
public administration, or government department.  
Growth in the use of management systems generally has increased the need to ensure that 
laboratories can operate to a quality management system that is seen as compliant with ISO 
9001 as well as demonstrate technical competency. Therefore, ISO 17025 was written to 
incorporate all the ISO 9001 requirements that are relevant to the scope of testing and 
calibration services as well as specifying the technical requirements for technical 
competence.  
Testing and calibration laboratories that comply with ISO 17025 will also operate in 
accordance with ISO 9001.  

Quality Network UK 
 
 
ISO 17025 and IEC 17025 Laboratory Accreditation is the criteria for laboratories to 
demonstrate the technical competence to carry out specific test methods; generate valid 
calibration data, test results, and operate an effective quality system. ISO 17025 applies to 
any organization that wants to assure its customers of its precision, accuracy and 
repeatability of results. 
ISO 17025 certified manufacturers demonstrate to their customers that the product quality 
laboratories optimally perform specified tests on the products supplied; laboratory personnel 
are trained and qualified to conduct these tests; instruments utilized are calibrated and 
serviced, results are properly reported, and that all of these processes have been confirmed 
by an independent auditor.  
Customers expect results provided by the supplier's laboratory to be as accurate and 
objective as those conducted by an independent laboratory or at the customer's laboratory.  
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